LIBERTY NATIONAL LIFE INSURANCE COMPANY
2001 THIRD AVENUE SOUTH
BIRMINGHAM, ALABAMA 35233

TELECOPY COVER SHEET
FAX NUMBER
(205)325-4198

DATE: January 29, 2007

PLEASE HAND DELIVER THIS TELECOPY AS SQON AS POSSIBLE

TO! Mz, Napey Wallace

FIRN;: _ Better Business Burean

FAX NO: {4047 7631085

TOTAL # OF PAGES INCLUDING COVER SHEET: {

FROM: Tim Poole, Esg.

PHONE: {2051.325-2743

MESSAGE; _Re: Response to Complaing from Jolin Slemmer; #20012176

PLEASE CALL (205) 325-2734, IMMEDIATELY IF YOU DO NOT RECEIVE ALL THL
PAGES,
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b pHLEES BTHERWTISE IADTLATER oK GOWIOQUE FRON TUE Y¥ATURE §F THE YRANSMIFTAL. THE INFORMATION CONTAIHLD
4 THIZ FASEINILE MESELSE TS ATTARHEY PRIVILEGED AND CONFIPENTIAL INFORAMAVIOM INWTENDED FOA THE W3E
0F THE IWMBIVERUAL 9F SETITY HAHET ABOVE. IF THT REABER 4#F THILZ REXEAGE IX HOT THE INTENDEP RELTAILYT
&0 THE ENPLAYEE GF ASEHT RESPYMIIOLE T4 PELIVER TIT T2 THE IMTEMBER RESXPIENT. wall ARE HESERY NOTTFICH
THAT AYY PTESENINATLON. RISTRTOUTIGN OR CoPwINa BF THIS CONPUAICATIAN Z5 ITRICTLY PROHIDITED. IF vou
A%y RECEZIWEYD THES COHRUNICATION TH ERROR O ARE NOT SURE UHETMER IT IS PRIVILEAED. PLEASE INMEDIATELY
HETIAY U5 BY TELEPHONE aW> RETUEN THE QRIGINAL REESAGE TO US AF THE ABGYE ADDREES ¥It THE U-E. PRSTAL

{ SERYICE AT oUR EKFENSE- THAHE ¥YoU.
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Liberty Mational
Life Inyuranee Comaany

M. Bow 261
Birmingnarii, Alsbama 35202
205 425 274l

Liberty National #
Jatnag O Paole Life Insurancy Campany T
iy Presiciean ard asyian] G W Ceant

January 29, 2007

Sent vig Facsimile
Ma. Nancy Wallace
Dispute Resolution Counselor
Better Busingss Burean
303 Oak Place
Ailanta, Georgia 30349

Rer  £20012176 - Mr. Joln Slemimer

Dear Ms, Wallace:

Attached is a copy of the email comrespondence I received from John Slemmer
January 24, 2007, after he telephoned Liberty National Life [nsurance Company’s Home
Office to complain about emails. Please note that corrective measures were taken almost
immediately after he forwarded the emails to the Home Office. We regret that things
happened as they did, but hope this matter has been resolved to Mr. Slemmer's full

satisfaction,

Flease let us know should you have questions or need additional information.

Sincercly,

James D. Peole

JEP:tsm
Satachmeant

ce:  Mr. Chip Poppell, Branch Manager
Stone Mountain #75



Mr. Jim Flanders, Branch Manager
Marietta #84
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Faaole, Jim

L T Py Y FRETE

From: Strothers, Raon

Snnt:  Wednasday, January 24, 2007 3:57 PR

T Paole. Jim; 'STINE MOUNTAIN' Maretta Qlfice; Stone Mtn. Qffice; Marietta Office
G Martaon, Fuberd; Marin, Brenda; Hamilton, Cuncan

Subject: RE: Please cal) 770-498-7158

Jahn Slermmer at the e-mail address, sipeatl@baisouth.nat AN 8t JAGTL123G0elizauth,nat has been opted oul. The
opt aut should be immediate but ailow 2-3 bustness days for [t to complete,
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Ronald Strothers, Jr,
Libery MNatlonal Life Insurarce
Manzger of Internat Recruiting
{205) 325-4322 / (205) 325-2041
rslrothers @]

From: Foale, Jim
Sent: Wednesday, January 24, 2007 3:28 PM

142572007
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To: STONE MOUNTAIN; Marictta Cifice; Stone Min. Office; Marletta Office
Ce: Marrison, Hubert; Strothers, Ron; Marting Brenda; Hamilton, Duncan
Sitlsjact: FW: Please call ¥70-498-7158

Chip Pappell and Jim Flanders, John Fenner (blakezti@belisouth.nat) says he Is being spammed with emsils
irom you snd he warms i to stop immediately. His resume is posted an Monstar.com. Plessa make sure that he
receives no more emails from you or your office. He says that the emails are being sent fram
Torchemark@tormeil.net. IF| can help in any way, please (et me know. Thanks.

THE INFCRMATION TRAMSMETTED 15 INTEMDED ONLY POR THE PERSON GRENTITY TO WHICH IT IT5 ARDRESSED Anb
fAY CORTAIN COMPIDEMTIAL AMDAOR PRIVILESED MATERTAL. AMY REVIEW, RETRAMSMESSION, DISSEMIMNATION OR
OTHER USE OF, OR TAXIMNG OF ANY ACTION IM RELIAMEE UPFON THLS INFORMATION BY PERSOMS OR EMTITIES OTHER
THAR THE IMTERMDED RECIPERENT IS FROWIBLTED, IF vOU BECETVED THIS I ERROR, PLEASE CONTACT THE SEMDQER AMD
OELETE THE MATERTAL FROM AR COMPUTER, RECEIPT BY ANYONE OTHER THAN THE INTEMDED RECIFIENT 15 NOT A
WATWER OF ANY ATTORNEY-(LIENT, WORY, PRODUCT, OR OTHER APPLICARLE PRIVILESE, THAMK YO,

~-Dirginal Message----
Freme BlakeATL [mrajlto blakeatl@bellsauth. net]
Senl: Wodnesday, Januaryﬂliﬁ/

To: Poole, Jim e
Subject: FW: Please call 770-498-7158

1ere's one, T'll forward the others:

----- Driginal Message-—-—-
Fram: Liberty Mational Recruiting [mailtortorchmark@tomail . net]

Sent: Wednesday, January 24, 2007 2:19 AM
To! blakeati@bellsouth.net
Sulhject: Pigass ¢all 77(-498-7158

A
Dear potential candidate,

Thank you for respending to our ad and for sending in your resume for consideration as a Libenty
National representative, Liberty National is growing and we'd like to talk to you about the opportunities
we offer such as.

Income, benefits, retirement, advancement, paid trips for you and yonr spouse and many more!

I'd like to tell you more, please call me as soon as possible so we can set up an appointment,
1100k Forward to speaking te your. {Proper husiness attice is required)

770-498-7158

Thanle you,
Chip Pappell
Branch Mgt

Directions to office;

Take Interstate 233 East to exit 39-B which is 78 East towards Athang, Go to exit 9 which is West Park
Place Blvd. Go ta the right, aprax, 7/100s of = mile. We are on the left in Park Place Business Center,
Suite [24

/382007
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Ot Address 1s 2300 West Park Place Rlwd. Sutte 124, Stone Mountain, GA 30087

P.S. You received this E-mail because you responded to gur ad or placed your resume on one of the
miernet job boards.

To Stop future E-mails Click here, Please allow 2-3 business days for the remaval process of your E-

mail address to be complete. Liberty National Life Insurance Company * 2001 Third Avenue South ?
Birmingham, AL 35233

| £AQ42007
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Poole, Jim

From: BlakeATL [blakestli@belisouth.nat]
Sent: Wednesday, Jonuary 24, 2007 314 PM
T Faole, Jirn

Subject: FW: Please call 770-498-7158

here's one, T' Il forward the others:

----- Original Message-—-

From: Liberty Natianal Recrailing [maitotorchmark@tonmail.nes]
Sent: Wednesday, January 24, 2007 2:19 AM

Ta: blakeat@bel south.net

Subjack: Please call 770-4913-7158

.

Drear potential candidate,

Thank you for responding to our ad and for sending in your resume for consideration ag 4 Liberty
Mational representative, Liberty Mational is growing and we'd like to talk 10 you about the opportuniiies
we offer such ag,

Income, benrcfits, retirenient, advancernent, paid twips for yon and your spouse and many more!
[d like to tell you more, please call me as soon as possible 80 we can set up an appointroent,

1 laok Forward to speaking to you. (Preper business aitire is required)

T70-408-7158

Thank you,

Chip Poppell

Branch Mar.

Directions to office:;

See www.mapguest.com or:

Take Intersiate 285 East to exit 39-8 which is 78 East towards Athens, o to exit 9 which is West Park
Place Blvd, Go to the right, aprox. 710%™ of a mile. We are an the Teft in Park Place Business Center,

Suite 124,
Our Address is 2300 Wast Park Place Blvd, Suite 124, Stone Mountain, GA 30087

P.8. You received this E-mail because you responded to our ad or placed your resume on one of the
internet job boards.

To Stop future E-mails Click here, Please allow 2-3 business days for the removal process of your E-
mail address to be complete. Liberty National Life Insurance Company * 2001 Third Avenue South *

Bimningham, AL 35233

1/26/200F
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Poole, Jim

Frem: JB Slkemmer [JBEATL123@belsouth.net)

sent:  Wednesday, January 24, 2007 316 PM

To: Faole, Jim

Subjoct: FW: For an interview, please call (§78) 560-3885

Here's the ather. I receive 1 or 2 of each of these every day.

sean=(lriginal Message-—----

From: Liberty Nations) Recraiting [maitto:torchmark@earenail net]
Sent: Tuesday, January 23, 2007 10:33 AM

To: IBATL123Gbellsouth.net

Subjact; For an interview, please call (673) H60-3385

I would like to talk fo you concerning your resume I received online,

COrr 107 year old, fortune 500 company is expanding here in Atlanta and the sucrounding
areas.

We have openings for two positions; one in the sale of benefits to individuals and
businesses, the other in our sales management program. I would like to talk to you about
these positions.

First year sales income ranges up to $140,000 for agents. Management opportunities of
wp to $200,000 per year are available ag well.

[ncluded in our package for emnployees is a full range of benefits;

=  Major Medical Flealth Insurance - Group Blue Cross/Blue Shield

Retiremeni Plans - Traditional 401-K with company match plus company-funded
refirement plan

* Dsability Plan - Short and Long Term

+  Group Life Plan

= Dental Plan

¢ Company Stock Options

* [Exciting Conventions for qualifying agents and managers

I would like to meet with you in our Marietta office this week, preferabie by Thursday,
Ficase call me at (678) 560-3885 to schedule a time.,

I look forward to meeting you.

Smcerely,

1/29/2007
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Message Page 2 of 2

Jimy Flanders
Branch Manager
Liberty National
(678) 5603882

P.S. You recetved this E-mail beeavse you responded to qur ad or placed your resume on one of the
intemet job boards,

To Stop future Z-mails Click here, Please allow 2-3 business days for the removal process of your E-
mail address to be complete. Liberty National Life Insurance Company ® 2001 Third Avenue South *

Birmingham, AL 35233

(F29/2007



